Valorile indicatorilor de performanta pentru activitatea de furnizare a energiei electrice

Furnizor: SOCIETATEA COMPLEXUL ENERGETIC OLTENIA S.A.

Telefon: 0372865304/0372819704

Fax: 0253227283

E-mail: office@ceoltenia.ro

Pagina web: ceoltenia.ro

Perioada de raportare: 01.01.2020- 31.12.2020

Anexa Nr.2 la standard

Nr. Indicator statistic* Tip CF Trim .1 Trim .11 Trim .11 Trim .1V Anul 2020
crt.
0 1 2 3 4 5 6 7
casnic 101 96 99 95 101
1 Numérul de locuri de consum deservite la inceputul ~|NONCAsNIc mic 347 309 303 303 347
perioadei de raportare noncashic mare 115 104 105 102 115
total 563 509 507 500 563
casnic 2 5 0 1 8
2 Numdrul locuri de consum preluate in cursul perioadei |NONcasnic mic 20 10 6 6 42
de raportare noncasnic mare 3 1 1 0 5
total 25 16 7 7 55
casnic 7 2 4 11 24
Numarul de locuri de consum pentru care au incetat noncasnic mic 58 16 6 8 8
3 | contractele de furnizare a energiei electrice in cursul -
perioadei de raportare noncasnic mare 14 0 4 0 18
total 79 18 14 19 130
casnic 96 99 95 85 85
4 Numdrul de locuri de consum deservite la sfirsitul noncasnic mic 309 303 303 301 301
perioadei de raportare noncasnic mare 104 105 102 102 102
total 509 507 500 488 488
casnic 69 67 63 63 63
Numdarul de locuri de consum deservite la sfdrgitul honcasnic mic 137 137 135 134 134
5 | perioadei, pentru care f;rmzorul ancheiat contractele noncasnic mare 9% % 91 o1 91
¢ refea total 300 298 289 288 288
casnic 50.297 39.453 36.978 38.405 165.133
. L . noncashic mic 937.103 587.305 618.575 959.404 3102.387
Energie electrica furnizata in perioada de
6 raportare(MWh) noncasnic mare | 157324.544 97642.346 | 138116.351 | 149811.076 | 542894.317
total 158311.944 98269.104 | 138771.904 | 150808.885 | 546161.837
Numdrul contractelor de furnizare incheiate cu CF ca casnic — 1 0 0 0 1
7 urmare a ofertelor -tip si /sau ofertelor de furnizare noncasn!c mic 5 1 0 1 7
personalizate transmise la solicitarea acestora , in  [noncasnic mare 0 0 0 0 0
conditii §i la preturi negociate. total 6 1 0 1 8
casnic 0.00 0.00 0.00 0.00 0.00
Numarul de incdlcari ale termenului de emitere a noncasn!c mic 0.00 0.00 0.00 0.00 0.00
8 ofertelor de furnizare noncasnic mare 0.00 0.00 0.00 0.00 0.00
total 0.00 0.00 0.00 0.00 0.00
casnic 0.00 0.00 0.00 0.00 0.00
9 Numdrul de compensatii platite CF pentru nerespectarea |noncasnic mic 0.00 0.00 0.00 0.00 0.00
termenului de emitere a ofertelor de furnizare. noncasnic mare 0.00 0.00 0.00 0.00 0.00
total 0.00 0.00 0.00 0.00 0.00
casnic 0.00 0.00 0.00 0.00 0.00
Numarul total de plangeri privind facturarea ;acest —
10 indicator cuprinde atdt plangerile intemeiate , cdt si pe |1ONCASNIC MIC 0.00 0.00 0.00 0.00 0.00
cele neintemeiate , indiferent daca au implicat sau nu  [noncasnic mare 0.00 0.00 0.00 0.00 0.00
verificarea datelor masurate de catre OM total 0.00 0.00 0.00 0.00 0.00
i 0.00 0.00 0.00 0.00 0.00
Numarul total de plangeri intemeiate privind facturarea casnic —
1q | sacest indicator cuprinde toate plangerile intemeiate, |Oncasnic mic 0.00 0.00 0.00 0.00 0.00
indiferent daca au implicat sau nu verificarea datelor |noncasnic mare 0.00 0.00 0.00 0.00 0.00
masurate de catre OM total 0.00 0.00 0.00 0.00 0.00
casnic 0.00 0.00 0.00 0.00 0.00
12 Numar de plangeri privind facturarea ce implica noncasnic mic 0.00 0.00 0.00 0.00 0.00
verificarea datelor masurate noncasnic mare 0.00 0.00 0.00 0.00 0.00
total 0.00 0.00 0.00 0.00 0.00
casnic 0.00 0.00 0.00 0.00 0.00
13 Numdarul de incalcari ale termenului de rdaspuns la noncasn?c mic 0.00 0.00 0.00 0.00 0.00
plangerile privind facturile de energie electrica noncasnic mare 0.00 0.00 0.00 0.00 0.00
total 0.00 0.00 0.00 0.00 0.00
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casnic 0.00 0.00 0.00 0.00 0.00
Numarul de compensafii platite CFin cazul | noncasnic mic 0.00 0.00 0.00 0.00 0.00
14 nerespectarii termenului de raspuns la plangerile -
privind facturile de energie electricd. noncasnic mare 0.00 0.00 0.00 0.00 0.00
total 0.00 0.00 0.00 0.00 0.00
casnic 0.00 0.00 0.00 0.00 0.00
15 Numdr locuri de consum deconectate pentru neplata  [noncasnic mic 0.00 0.00 0.00 0.00 0.00
contravalorii facturii de energie electrica noncasnic mare 0.00 0.00 0.00 0.00 0.00
total 0.00 0.00 0.00 0.00 0.00
' casnic 0.00 0.00 0.00 0.00 0.00
Numdarul de locuri de consum pentru care furnizorul a —
solicitat OR reconectarea in cel mult 4 ore de la noncasnic mic 0.00 0.00 0.00 0.00 0.00
16 . R < o -
confirmarea indeplinirii de catre CF a obligatiilor de |noncasnhic mare 0.00 0.00 0.00 0.00 0.00
lata.
P total 0.00 0.00 0.00 0.00 0.00
Numdrul de locuri de consum pentru care furnizorul a | casnic 0.00 0.00 0.00 0.00 0.00
17 solicitat OR reconectarea in mai mult 4 ore de la noncasnic mic 0.00 0.00 0.00 0.00 0.00
confirmarea indeplinirii de catre CF a obligatiilor de  [noncashic mare 0.00 0.00 0.00 0.00 0.00
plata. total 0.00 0.00 0.00 0.00 0.00
- ) o , A casnic 0.00 0.00 0.00 0.00 0.00
81 e ]Y”mft’ijf.li‘fer;”""”l e ln‘f’t‘f crm ft‘r”“é o, |noncasnic mic 0.00 0.00 0.00 0.00 0.00
sZZf;tg:z flelr;ualreen(lx ]I‘lilrme‘z;(:’ii ZZIZZ; Ct(; e;ectri:d noncasnic mare 0.00 0.00 0.00 0.00 0.00
) & total 0.00 0.00 0.00 0.00 0.00
Numar de plangeri primite de la CF privind casnic __ 0.00 0.00 0.00 0.00 0.00
deconectarea locurilor de consum pentru neplata  [noncasnic mic 0.00 0.00 0.00 0.00 0.00
19 | contavalorii facturii de energie electricd;acest indicator [NONCASNIC mare 0.00 0.00 0.00 0.00 0.00
va cuprinde atatplangAerlle tr.ltemetate , cat si pe cele total 0.00 0.00 0.00 0.00 0.00
neintemeiate.
casnic 0.00 0.00 0.00 0.00 0.00
Numarul de plangeri intemeiate primite de la CF privind noncasnic mic 0.00 0.00 0.00 0.00 0.00
20 deconectarea locurilor de consum pentru neplata -
contravalorii facturii de energie electrica noncasnic mare 0.00 0.00 0.00 0.00 0.00
total 0.00 0.00 0.00 0.00 0.00
B o ) . casnic 0.00 0.00 0.00 0.00 0.00
ANum_arul de m_cqlcarl ale termenului de_ raspuns la honcasnic mic 0.00 0.00 0.00 0.00 0.00
21 |plangerile CF privind deconectarea locurilor de consum -
" . . . |noncasnic mare 0.00 0.00 0.00 0.00 0.00
pentru neplata contravalorii facturii de energie electrica
total 0.00 0.00 0.00 0.00 0.00
Numdr de compensatii pldtite CF in cazul nerespectarii | casnic 0.00 0.00 0.00 0.00 0.00
22 termenului de raspuns la plangerile CF privind noncasnic mic 0.00 0.00 0.00 0.00 0.00
deconectarea locurilor de consum pentru neplata noncasnic mare 0.00 0.00 0.00 0.00 0.00
contravalorii facturii de energie electricda total 0.00 0.00 0.00 0.00 0.00
23 Numarul.de solic[tfzri al.e client.ilor casnici privind casnic 0.00 0.00 0.00 0.00 0.00
schimbarea tipului de tarif reglementat.
Numar de solicitari de schimbare a tarifului reglementat
24 | de catre clientii casnici , solutionate in mai putin de 10 |casnic 0.00 0.00 0.00 0.00 0.00
zile lucrdatoare
25 N?tmarul de p{q;zgf'ri ale clientilor casm:ci privinfi  |casnic 0.00 0.00 0.00 0.00 0.00
schimbarea tarifului reglementat la energia electrica.
Numarul de incalcari ale termenului de solutionare a
2 solicitarilor cllennloAr cas;(uct dg schAlmbare q tflrg)iu{ul casnic 0.00 0.00 0.00 0.00 0.00
reglementat sau a plangerilor clientilor casnici privind
schimbarea tarifului reglementat la energia electrica
Numarul compensatiilor platite clientilor casnici in
cazul nerespectdrii termenului de solutionare a
27 | solicitarilor de modificare a tarifului reglementat sau a |casnic 0.00 0.00 0.00 0.00 0.00
plangerilor clientilor casnici privind schimbarea
tarifului reglementat la energia electrica.
casnic 0.00 0.00 0.00 0.00 0.00
28 Numdrul total de solicitdri si plangeri ale CF , altele ~ |noncasnic mic 0.00 0.00 0.00 0.00 0.00
decat cele previzute in standard. noncasnic mare 0.00 0.00 0.00 0.00 0.00
total 0.00 0.00 0.00 0.00 0.00
casnic 0.00 0.00 0.00 0.00 0.00
29 Numdrul de plangeri primite , altele decdt cele previzute |noncasnic mic 0.00 0.00 0.00 0.00 0.00
in standard. noncasnic mare 0.00 0.00 0.00 0.00 0.00
total 0.00 0.00 0.00 0.00 0.00
casnic 0.00 0.00 0.00 0.00 0.00
30 Numar de plangeri intemeiate ale CF ,altele decdt cele |noncasnic mic 0.00 0.00 0.00 0.00 0.00
prevadzute in standard. noncasnic mare 0.00 0.00 0.00 0.00 0.00
total 0.00 0.00 0.00 0.00 0.00
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Numdrul de incalcari ale termenului de rdaspuns la casnic — 0.00 0.00 0.00 0.00 0.00
31 | solicitarile /plangerile CF,altele decdt cele prevazute in noncasn!c mic 0.00 0.00 0.00 0.00 0.00
standard noncasnic mare 0.00 0.00 0.00 0.00 0.00
. fotal 0.00 0.00 0.00 0.00 0.00
Numdrul de compensatii platite in cazul nerespectarii nc;?gznic e ggg 888 888 888 888
32 termenului de raspuns la solicitarile /plangerile CF oncasnic mare 0'00 0.00 0.00 0.00 0‘00
,altele decit cele prevazute in standard. - - - - -
total 0.00 0.00 0.00 0.00 0.00
casnic 0.00 0.00 0.00 0.00 0.00
33 Numarul de solicitari /plangeri primite de la CF, de noncasn?c mic 0.00 0.00 0.00 0.00 0.00
tipul celor previzute in art.13 alin(3 )si (4) din standard |NONCASNIC mare 0.00 0.00 0.00 0.00 0.00
total 0.00 0.00 0.00 0.00 0.00
Numdrul de incalcari ale termenului de transmitere cdtre | Casnic 0.00 0.00 0.00 0.00 0.00
34 OR a solicitarilor /plangerilor CF care fac obiectul Art. [noncashic mic 0.00 0.00 0.00 0.00 0.00
13alin(3 )si (4) din standard, respectiv citre CFa  |noncasnic mare 0.00 0.00 0.00 0.00 0.00
raspunsurilor primite de la OR total 0.00 0.00 0.00 0.00 0.00
Numarul de compensatii plétite CF in cazul casnic _ 0.00 0.00 0.00 0.00 0.00
nerespectdrii termenului de transmitere cdtre OR @ |NONCASNIC MIC 0.00 0.00 0.00 0.00 0.00
35 solicitarilor /plangerilor CF, care fac obiectulArt. noncasnic mare 0.00 0.00 0.00 0.00 0.00
13alin(3 ),wv (4) din s_tanda;jd,_ respectiv cdatre CF a total 0.00 0.00 0.00 0.00 0.00
raspunsurilor primite de la OR
Numdarul de solicitari ale clientilor casnici de a primi
36 despagubzrf pentru deteriorarea receptaarel_or . casnic 0.00 0.00 0.00 0.00 0.00
electrocasnicelor ca efect al unor supratensiuni
accidentale produse in reteaua electrica a OR.
g7 | Numdrul de ’”;“’[e":’;z‘; f;”;fr; Z;Zfr”; ale termenelor | caonic 0.00 0.00 0.00 0.00 0.00
38 Numc.zr_ cfe compensatii pla'tit.e_ de catrefurnf'zor clien]ilo'r casnic 0.00 0.00 0.00 0.00 0.00
casnici in cazul nerespectdarii termenelor din Procedurd.
39 Numdarul punctelor dfeulr’;{;(;;r:uallj regionala/locald ale tofi 7.00 7.00 7.00 7.00 7.00
40 |  Numarul de linii telefonice cu numdr de apel gratuit  |tofi 0.00 0.00 0.00 0.00 0.00
M Numarul de linii tele_/o;rz]lt)c:ngtl numar de apel cu tarif ofi 7.00 7.00 7.00 7.00 7.00
2 Numar de linii telefo;t;c;;:;;)f:mtar 12 ore in zilele ofi 2.00 2.00 2.00 2.00 2.00
43 Numdarul de apeluri te[eﬁ'mice inregistrate prin centrul ofi 0.00 0.00 0.00 0.00 0.00
de telefonie (call-center)
m Numdarul de apeluri telcffonicepreluate prin centrul de tofi 0.00 0.00 0.00 0.00 0.00
telefonie (call-center)
45 Timp mediu de asteptare a apc_alunlor nregistrate prin tofi 0.00 0.00 0.00 0.00 0.00
centrul de telefonie (secunde)
Numar de plangeri ale CF proprii,adresate furnizorului casnic 0.000 0.000 0.000 0.000 0.000
prin care acesta este invinuit ca nu a respectat noncasnic mic 0.000 0.000 0.000 0.000 0.000
46 | obligatiile care ii revin la solicitarea CF de denuntare |noncasnic mare 0.000 0.000 0.000 0.000 0.000
unilaterald a contractului de furnizare in scopul
schimbarii furnizorului total 0.000
0.000 0.000 0.000 0.000
. ) . . o casnic 0.000 0.000 0.000 0.000 0.000
Numar de pl_angerl_ ale_CF deservz[_l de altfurfllzt_)r » [honcasnic mic 0.000 0.000 0.000 0.000 0.000
adresate furnizorului, prin care furnizorul este invinuit =0 0 =o s 0.000 0,000 0,000 0,000 0.000
47 | ca nu a respectat obligatiile care ii revin atunci cand un
CFii sollc_lta safaca_ demersurlle_ necesare pentru a-i total 0.000 0.000 0.000 0.000 0.000
asigura furnizarea energiel electrice.
casnic 7 2 4 11 24
Numdrul de locuri de consum pentru care CF proprii au noncasnic mic 58 0 0 1 59
48 | denuntat unilateral contractul de furnizare in vederea |NONCAsNIC mare 14 0 4 0 18
schimbarii furnizorului
’ total 79 2 8 12 101
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casnic 2 0 0 0.00 2

Numdrul de locuri de consum pentru care au fost noncasnic mic 20 0 0 0.00 20

49 preluate de catre furnizor ca urmare a schimbarii noncasnic mare 3 0 0 0.00 3
Sfurnizorului de catre CF total 25 0 0 0.00 25.00
casnic 0.00 0.00 0.00 0.00 0.00
50 Numdrul de incalcalri ale indicatorilor de performanta |noncasnic mic 0.00 0.00 0.00 0.00 0.00
garantafi noncasnic mare 0.00 0.00 0.00 0.00 0.00
total 0.00 0.00 0.00 0.00 0.00
casnic 0.00 0.00 0.00 0.00 0.00
Numdrul de compensatii acordate ca urmare a noncasnic mic 0.00 0.00 0.00 0.00 0.00
51 nerespectarii termenelor prevdzute in prezentul noncasnic mare 0.00 0.00 0.00 0.00 0.00

standard.
total 0.00 0.00 0.00 0.00 0.00
Numdrul de solicitari ale CF noncasnici mari de a primi
52 | compensatii pentru nerespectarea de cdtre furnizor a  [noncasnic mare 0.00 0.00 0.00 0.00 0.00
indicatorilor de performanta garantafi.

Numar de compensatii platite ca urmare a nerespectarii casnic — 0 1 0 0 1

53 de catre OR a indicatorilor de performanta prevazuti in noncasn!c mic 0 0 0 0 0

standardul de performantd pentru serviciul de retea in noncasnic mare 0 0 1 0 1

vigoare. total 0 1 1 0 2
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