Valorile indicatorilor de performanta pentru activitatea de furnizare a energiei electrice

Furnizor: SOCIETATEA COMPLEXUL ENERGETIC OLTENIA S.A.

Telefon: 0372865304/0372819704
Fax: 0253227283

E-mail: office@ceoltenia.ro
Pagina web: ceoltenia.ro

Perioada de raportare: 01.01.2018- 31.12.2018

Anexa Nr.2 la standard

Nr. Indicator statistic* Tip CF Trim .l Trim .1 Trim .11 Trim .IV Anul 2018
crt.
0 1 2 3 4 5 6 6
cashic 106 101 108 118 106
1 Numaérul de locuri de consum deservite la  |noncasnic mic 460 455 414 315 460
nceputul perioadei de raportare noncasnic mare 75 202 200 190 75
total 641 758 722 623 641
casnic 0 8 12 3 23
2 Numérul locuri de consum preluate in cursul |noncasnic mic 6 3 4 6 19
perioadei de raportare noncasnic mare 129 1 0 0 130
total 135 12 16 9 172
cashic 5 1 2 5 13
Numaérul de locuri de consum pentru care au noncasnic mic 11 4 103 6 164
3 incetat contractele de furnizare a energiei noncasnic mare > 3 10 2 19
electrice Tn cursul perioadei de raportare
total 18 48 115 15 196
casnic 101 108 118 116 116
2 Numaérul de locuri de consum deservite la  |noncasnic mic 455 414 315 315 315
sfarsitul perioadei de raportare noncasnic mare 202 200 190 186 186
total 758 722 623 617 617
i 69 76 85 82 82
Numérul de locuri de consum deservite la casiie — 240 200 195 195 195
5 sférsitul perioadei, pentru care furnizorul a noncasn!c mic
incheiat contractele de retea noncasnic mare 222 223 213 209 209
total 531 499 493 486 486
casnic 43.284 45.653 41.453 39.994 170.384
£ ot p da d noncasnic mic 1165.269 695.637 631.704 928.231 3420.841
nergie electrica furnizata in perioada de o
6 9 raportare(Mwh) P noncasnic mare 264790.441 212922.398 184093.824 195401.248 | 857207.911
total 265998.994 213663.688 184766.981 196369.473 | 860799.136
Numérul contractelor de furnizare incheiate cu | casnic 0 6 9 3 18
CF ca urmare a ofertelor -tip si /sau ofertelor |noncasnic mic 4 3 0 6 13
7 de furnizare personalizate transmise la noncasnic mare 3 0 0 0 3
solicitarea acestora , in conditii si la preturi
negociate. total 7 9 9 9 34
cashic 0.00 0.00 0.00 0.00 0.00
3 Numérul de incélcéri ale termenului de emitere |[noncasnic mic 0.00 0.00 0.00 0.00 0.00
a ofertelor de furnizare noncasnic mare 0.00 0.00 0.00 0.00 0.00
total 0.00 0.00 0.00 0.00 0.00
~ . ) casnic 0.00 0.00 0.00 0.00 0.00
Numarul de compensatii platite CF pentru —
T . noncasnic mic 0.00 0.00 0.00 0.00 0.00
° ”eres"e“?’ial[e’[’i“ef”“'”.' deemiterea 1o casnic mare 0.00 0.00 0.00 0.00 0.00
otertelor de furnizare. total 0.00 0.00 0.00 0.00 0.00
Numarul total de plangeri privind facturarea | cashic 0.00 0.00 0.00 0.00 0.00
;acest indicator cuprinde atat plangerile noncasnic mic 0.00 0.00 0.00 0.00 0.00
10 intemeiate , cét si pe cele neintemeiate , noncasnic mare 0.00 0.00 0.00 0.00 0.00
indiferent daca au implicat sau nu verificarea
datelor masurate de catre OM total 0.00 0.00 0.00 0.00 0.00
Numarul total de plangeri intemeiate privind | casnic 0.00 0.00 0.00 0.00 0.00
facturarea ;acest indicator cuprinde toate noncasnic mic 0.00 0.00 0.00 0.00 0.00
11 ~ plangerile intemeiate , indiferent daca au  [noncasnic mare 0.00 0.00 0.00 0.00 0.00
implicat sau nu vergg:ta,;egﬂdﬂatelor masurate de total 0.00 0.00 0.00 0.00 0.00
cashic 0.00 0.00 0.00 0.00 0.00
12 Numdr de plangeri privind facturarea ce noncasnic mic 0.00 0.00 0.00 0.00 0.00
implica verificarea datelor masurate noncasnic mare 0.00 0.00 0.00 0.00 0.00
total 0.00 0.00 0.00 0.00 0.00
Numarul de incalcari ale termenului de ncxaa::;Znic mic 8(0)(0) 888 888 ggg ggg
13 raspuns la pléngerile privind facturile de - - - - - -
energie electrica noncasnic mare 0.00 0.00 0.00 0.00 0.00
total 0.00 0.00 0.00 0.00 0.00
Numérul de compensatii platite CF in cazul nc:\:::snic mic 888 ggg ggg 833 833
14 nerespectarii termenului de raspuns la " - - - - -
pléngerile privind facturile de energie electrica. noncasnic mare 0.00 0.00 0.00 0.00 0.00
total 0.00 0.00 0.00 0.00 0.00
casnic 0.00 0.00 0.00 0.00 0.00
Numar locuri de consum decqnectate p(_entru noncasnic mic 0.00 0.00 0.00 0.00 0.00
15|  neplata CO"”a"a/'O”[' fagt“”' de energie  noncasnic mare 0.00 0.00 0.00 0.00 0.00
electric total 0.00 0.00 0.00 0.00 0.00
Numarul e locuri de consum pentru care  |-€aSnic 0.00 0.00 0.00 0.00 0.00
16 | fumizorul a solicitat OR reconectarea in cel noncasnic mic 0.00 0.00 0.00 0.00 0.00
mult 4 ore de la confirmarea indeplinirii e~ {ONCasnic mare 0.00 0.00 0.00 0.00 0.00
cétre CF a obligatiilor de plata. total 0.00 0.00 0.00 0.00 0.00
Numdrul de locuri de consum pentru care | cashic 0.00 0.00 0.00 0.00 0.00
17 furnizorul a solicitat OR reconectarea fn mai [noncasnic mic 0.00 0.00 0.00 0.00 0.00
mult 4 ore de la confirmarea indepliniriide  [noncasnic mare 0.00 0.00 0.00 0.00 0.00
catre CF a obligafiilor de plata. total 0.00 0.00 0.00 0.00 0.00




Numérul de compensati platite CF in cazul | casnic 0.00 0.00 0.00 0.00 0.00
18 | nerespectarii termenului de comunicare cétre noncasnic mic 0.00 0.00 0.00 0.00 0.00
OR a solicitarii de reluare a furnizérii de noncasnic mare 0.00 0.00 0.00 0.00 0.00
energie electrica total 0.00 0.00 0.00 0.00 0.00
Numér de plangeri primite de la CF privind casnic 0.00 0.00 0.00 0.00 0.00
deconectarea locurilor de consum pentru noncasnic mic 0.00 0.00 0.00 0.00 0.00
19 neplata contavalorii facturii de energie noncasnic mare 0.00 0.00 0.00 0.00 0.00
electrica;acest indicator va cuprinde atat |, 0.00 0.00 0.00 0.00 0.00
pléangerile intemeiate , cét si pe cele
Numérul de pléngeri intemeiate primite de la casnic 0.00 0.00 0.00 0.00 0.00
20 CF privind deconectarea locurilor de consum  [noncasnic mic 0.00 0.00 0.00 0.00 0.00
pentru neplata contravalorii facturii de energie |noncasnic mare 0.00 0.00 0.00 0.00 0.00
electricé total 0.00 0.00 0.00 0.00 0.00
Numadrul de incélcéari ale termenului de casnic 0.00 0.00 0.00 0.00 0.00
21 réspuns la pléngerile CF privind deconectarea |noncasnic mic 0.00 0.00 0.00 0.00 0.00
locurilor de consum pentru neplata noncasnic mare 0.00 0.00 0.00 0.00 0.00
contravalorii facturii de energie electrica total 0.00 0.00 0.00 0.00 0.00
Numér de compensatii platite CF in cazul | casnic 0.00 0.00 0.00 0.00 0.00
nerespectarii termenului de raspuns la noncasnic mic 0.00 0.00 0.00 0.00 0.00
22 | plangerile CF privind deconectarea locurilor de [yoncasnic mare 0.00 0.00 0.00 0.00 0.00
consum pentru neplata contravalorii facturii de
energie electrica total 0.00 0.00 0.00 0.00 0.00
23l I_\Iuma'ru{ de sollt:/t_ér/ a{e c/:en?:/or casnici casnic 0.00 0.00 0.00 0.00 0.00
privind schimbarea tipului de tarif reglementat.
Numér de solicitéri de schimbare a tarifului
24 reglementat de cétre clientii casnici casnic 0.00 0.00 0.00 0.00 0.00
solutionate in mai putin de 10 zile lucratoare
Numarul de plangeri ale clientilor casnici
25 privind schimbarea tarifului reglementat la | casnic 0.00 0.00 0.00 0.00 0.00
energia electrica.
Numérul de incélcari ale termenului de
26 | solutionare a solicitarilor clientilor casnici de | casnic 0.00 0.00 0.00 0.00 0.00
schimbare a tarifului reglementat sau a
Numarul compensatiilor plétite clientilor casnici
in cazul nerespectérii termenului de
27 §olu¥lonare a solicitarilor dfe moqiflcar_e a casnic 0.00 0.00 0.00 0.00 0.00
tarifului reglementat sau a plangerilor clientilor
casnici privind schimbarea tarifului reglementat
la energia electrica.
casnic 0.00 0.00 0.00 0.00 0.00
2g | Numérul total de solicitéri si pléngeri ale CF , noncasnic mic 0.00 0.00 0.00 0.00 0.00
altele decéat cele prevazute in standard. noncasnic mare 0.00 0.00 0.00 0.00 0.00
total 0.00 0.00 0.00 0.00 0.00
casnic 0.00 0.00 0.00 0.00 0.00
29 | Numérul de pléngeri primite , altele decat cele noncasnic mic 0.00 0.00 0.00 0.00 0.00
prevézute in standard. noncasnic mare 0.00 0.00 0.00 0.00 0.00
total 0.00 0.00 0.00 0.00 0.00
cashic 0.00 0.00 0.00 0.00 0.00
30 | Numdr de plangeri intemeiate ale CF ,altele noncasnic mic 0.00 0.00 0.00 0.00 0.00
decét cele prevézute in standard. noncasnic mare 0.00 0.00 0.00 0.00 0.00
total 0.00 0.00 0.00 0.00 0.00
Numérul de incélcéri ale termenului de casnic — 0.00 0.00 0.00 0.00 0.00
31| raspuns la solicitarile /plangerile CF,altele  [ONCASNIC mMic 0.00 0.00 0.00 0.00 0.00
decét cele prevazute in standard. noncasnic mare 0.00 0.00 0.00 0.00 0.00
total 0.00 0.00 0.00 0.00 0.00
Numarul de compensatii platite in cazul casnic 0.00 0.00 0.00 0.00 0.00
nerespectdrii termenului de rdspuns la noncasnic mic 0.00 0.00 0.00 0.00 0.00
32 e A " - -
solicitérile /plangerile CF ,altele decét cele  |noncasnic mare 0.00 0.00 0.00 0.00 0.00
prevézute in standard. total 0.00 0.00 0.00 0.00 0.00
cashic 0.00 0.00 0.00 0.00 0.00
Numaérul de solicitari /pléangeri primite de la CF |noncasnic mic 0.00 0.00 0.00 0.00 0.00
33 |, de tipul celor preyazute inart.13 alin(3 )si (4) [oncasnic mare 0.00 0.00 0.00 0.00 0.00
din standard
total 0.00 0.00 0.00 0.00 0.00
Numdérul de incélcari ale termenului de casnic 0.00 0.00 0.00 0.00 0.00
transmitere catre' OR a sollctta_r/lor/pl.anger.llor honcasnic mic 0.00 0.00 0.00 0.00 0.00
34 | CF care fac obiectul Art. 13alin(3 )si (4) din -
standard, respectiv citre CF a raspunsurilor [1ONCasNIC mare 0.00 0.00 0.00 0.00 0.00
primite de la OR total 0.00 0.00 0.00 0.00 0.00
Numdrul de compensatii platite CF in cazul | casnic 0.00 0.00 0.00 0.00 0.00
35 nerespectarii termenului de transmitere cédtre [noncasnic mic 0.00 0.00 0.00 0.00 0.00
OR a solicitarilor /plangerilor CF, care fac  [noncasnic mare 0.00 0.00 0.00 0.00 0.00
obiectulArt. 13alin(3 )si (4) din standard, [total 0.00 0.00 0.00 0.00 0.00




Numérul de solicitéri ale clientilor casnici de a
primi despagubiri pentru deteriorarea

36 | receptoarelor, electrocasnicelor ca efectal |casnic 0.00 0.00 0.00 0.00 0.00
unor supratensiuni accidentale produse n
reteaua electricd a OR.
37 Numérul de incélcéri de gétre furnizor ale casnic 0.00 0.00 0.00 0.00 0.00
termenelor prevazute in Procedura.
Numdr de compensatii platite de catre furnizor
38 clientilor casnici in cazul nerespectarii casnic 0.00 0.00 0.00 0.00 0.00
termenelor din Procedura.
39 Numrul punctelor de informare tofi 7.00 7.00 7.00 7.00 7.00
regionald/localé ale furnizorului
40 Numarul de linii telefon/ge cu numadr de apel toti 0.00 0.00 0.00 0.00 0.00
gratuit
M Numaérul de linii te/efgnlce cu numdr de apel cu tofi 7.00 7.00 7.00 7.00 7.00
tarif normal
42 Numar de linii te{efomce fu operator 12 ore in toti 2.00 2.00 2.00 2.00 2.00
Zilele lucréatoare
43 Numaérul de apeluri te/efqn/ce inregistrate prin tofi 0.00 0.00 0.00 0.00 0.00
centrul de telefonie (call-center)
Num . . ) tofi 0.00
a4 lumarul de apeluri telgfon/ce preluate prin 0.00 0.00 0.00 0.00
centrul de telefonie (call-center)
toti
45| Tlmp me(‘:llu de asteptare a apelunlor 0.00 0.00 0.00 0.00 0.00
inregistrate prin centrul de telefonie (secunde)
Numr de plangeri ale CF propriiadresate | Casnic 0.000 0.000 0.000 0.000 0.000
furnizorului prin care acesta este invinuit ca nu [noncasnic mic 0.000 0.000 0.000 0.000 0.000
46 | a respectat obligatiile care ii revin la solicitarea | noncasnic mare 0.000 0.000 0.000 0.000 0.000
CF de denuntare unilateralé a contractului de |
izare i imbarii furni i |tota
furnizare in scopul schimbarii furnizorului 0.000 0.000 0.000 0.000 0.000
Numar de plangeri ale CF deserviti de alt cashic 0.000 0.000 0.000 0.000 0.000
furnizor , adresate furnizorului, prin care noncasnic mic 0.000 0.000 0.000 0.000 0.000
47 furnizorul este Tnvinuit ca nu a respectat noncasnic mare 0.000 0.000 0.000 0.000 0.000
obligatiile care ii revin atunci cand un CF ii
solicita sa facd demersurile necesare pentru a- |total
i asigura furnizarea energiei electrice. 0.000 0.000 0.000 0.000 0.000
Numéirul de & . - cashic 0 0 1 5 6
umaru de locuri de consum pentru care Ci oncasnic mic 0 0 1 0 1
48 |  proprii au denuntat unilateral contractul de -
. R L N . [noncasnic mare 0 0 0 0 0
furnizare in vederea schimbarii furnizorului
total 0 0 2 5 7
cashic 0 5 12 3 20
Numérul de locuri de consum pentru care au [noncasnic mic 6 0 0 0 6
49 fost preluate de cdtre furnizor ca urmare a [ ,oncasnic mare 129 1 0 0 130
schimbairii furnizorului de cétre CF total 135 6 12 3 156
cashic 0.00 0.00 0.00 0.00 0.00
50 Numérul de incalcalri ale indicatorilor de noncasnic mic 0.00 0.00 0.00 0.00 0.00
performanta garantati noncasnic mare 0.00 0.00 0.00 0.00 0.00
total 0.00 0.00 0.00 0.00 0.00
cashic 0.00 0.00 0.00 0.00 0.00
Numérul de compensatii acordate ca urmare a [[,oncasnic mic 0.00 0.00 0.00 0.00 0.00
51 nerespectarii termenelor prevéazute in noncasnic mare 0.00 0.00 0.00 0.00 0.00
prezentul standard.
total 0.00 0.00 0.00 0.00 0.00
Numérul de solicitéri ale CF noncasnici mari
52 | de a primi compensali peniru nerespectarea | noncasnic mare 0.00 0.00 0.00 0.00 0.00
de cétre furnizor a indicatorilor de performanta
qarantati.
Numér de compensatii plétite ca urmare a casnic 0 0 0 0 0
nerespectdrii de catre OR a indicatorilor de |noncasnic mic 0 0 0 0 0
53 performanta prevazuti in standardul de noncasnic mare 0 0 0 1 1
performanta pent_ru serviciul de retea in total 0 o 0 1 1
vigoare.
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